
 

INFORMATION ON PERSONAL DATA PROCESSING 

 

 

Pursuant to the Regulation (EU) no. 2016/679 ("GDPR") and the current Privacy Code 

(Legislative Decree no. 196/2003 as amended by Legislative Decree no. 101/2018), 

Drivalia S.p.A. (hereinafter the "Data Controller" and/or "Drivalia"), provides this 

information notice regarding the processing of personal data, to allow you to receive 

information on the processing of personal data put in place by Drivalia for the Leasys 

Go! product in order to understand how this information is handled when you use our 

services and to allow you to give your express and informed consent to the processing 

of your personal data in the sections of the website www.go.leasys.com and/or on the 

App where you may be asked to provide such data. 

 

 

1. Data Controller 

The Data Controller is Drivalia S.p.A. with registered office in Turin, Corso Orbassano 

367, which can be contacted through Drivalia Customer Care at the following email 

address: privacy@leasysrent.it. 

 

 

2. Purposes of the processing and legal basis of the processing 

a) Legal purposes: the processing is necessary to fulfil a legal obligation to which the 

Data Controller is subject. 

Your personal data may be processed, without consent, in cases where this is necessary 

to comply with the obligations deriving from provisions of law, both civil and fiscal, 

of European Union legislation, as well as from standards, codes or procedures approved 

by Authorities and other competent Institutions. 

In addition, your personal data may be processed in order to comply with requests by 

the competent administrative or judicial authorities and, more generally, by public 

subjects in compliance with the formalities laid down by law. 

 

 

b) Pre-contractual and contractual purposes: the processing is necessary for the 

performance of a contractual obligation to which the Data Controller is subject or for 

the performance of a specific request made by the data subject. 

Your personal data will also be processed for purposes related and/or connected to the 

provision of services by Drivalia, such as specifically:  

- for the performance of obligations arising from the General Terms and Conditions 

and/or the provision of ancillary services and/or related to such contracts. In such cases, 

we inform you that under applicable data protection laws, the acquisition of your 

consent is not required if the processing is necessary for the performance of obligations 

arising from a contract, while, at the negotiation stage, it is also not mandatory to 



collect your consent if the processing is necessary to fulfil - prior to the conclusion of 

the contract - your specific requests; 

- for the provision of the services requested with the registration on the website and/or 

App and the creation of your account and related profile, including the collection, 

storage and processing of data for the purposes of the subsequent operational, technical 

and administrative management of the relationship (and of the account and profile 

created by the customer) connected with the provision of services and the execution of 

communications relating to the performance of services; 

- for the registration of the pick-up and drop-off point for the correct invoicing of the 

service; 

- for the management of payments (with related processing - in accordance with the 

law - of payment data, including credit card or prepaid card identification details) of 

the services requested and any additional economic charges, in accordance with the 

provisions of the General Terms and Conditions and/or other specific contractual 

conditions published on the website or otherwise made available by you; or fulfilment 

of legal, accounting, tax, administrative and contractual obligations connected to the 

provision of the services requested; 

- management of relations with authorities and third-party public bodies for purposes 

related to particular requests, the fulfilment of legal obligations or particular procedures 

(e.g.: renotification to the actual offender of reports of violations of the Highway Code) 

- provision of measures aimed at protecting against credit risk, including activities 

aimed at identifying the customer and his economic reliability/solvency, also during 

the course of the contractual relationship.  

At the preliminary stage, Drivalia will proceed to verify your data by consulting FCA 

Bank Group databases with the specific purpose of preventing fraud and insolvency or 

other similar events. In the event of a negative outcome of the analysis described above, 

it will not be possible to provide the Leasys Go! service. 

This data - the provision of which is necessary for the operational, economic and 

administrative performance of the service - will also be processed by electronic means, 

recorded in special databases, and used strictly and exclusively within the scope of the 

existing contractual relationship. 

Since the communication of your data for the aforementioned purposes is necessary 

for the maintenance and provision of all services related to the contract, failure to 

provide such data will make the provision of the specific services in scope impossible. 

 

c) Commercial and marketing purposes: processing based on the legal basis of 

consent. 

Your personal data may also be processed, subject to your consent, for the following 

additional purposes functional to the activity of the Data Controller or of a third party 

(c.1) receiving promotions regarding the various types of products offered by Drivalia. 

Such processing includes traditional and non-conventional marketing activities, 

telemarketing, commercial information, sending of advertising material or carrying out 

market research, managing surveys and/or analyses aimed at improving the quality of 

the services provided, direct sales activities or interactive commercial communications 



on products, services and other activities of the Data Controller, and refers to any 

product already active at the time of the subscription or activated in the future....). 

The provision of data is optional, and failure to consent to such processing will 

prejudice the performance of the activities described above. 

You have the right to revoke at any time the consent previously given with reference 

to the purposes described in this paragraph by means of the procedures indicated in 

point 7) below. 

The data required for the activities will be processed for up to 24 (twenty-four) months 

from the termination of the contractual relationship and will then be anonymised or 

deleted. 

 

c.2) receive only those promotions that are most closely related to your preferences and 

habits. 

This processing includes the analysis of personal data collected in order to assess and 

predict certain personal aspects including your economic situation, preferences, 

interests, behaviour, location or movements in order to limit promotional activities to 

only those products or promotions that are similar on the basis of the analysis 

previously carried out. 

The provision of data is optional and failure to give consent for such processing will 

affect the performance of the activities described above. 

You have the right to revoke at any time the consent previously given with reference 

to the purposes referred to in this paragraph by the means indicated in point 7) below. 

The data required for the activities will be processed for up to 12 (twelve) months from 

the termination of the contractual relationship and will then be anonymised or deleted. 

 

c.3) receive commercial promotions relating to products and services offered by other 

companies. 

This processing includes the communication of personal data to partner companies of 

the Data Controller - including, by way of example and not limited to, third parties 

and/or other companies of the FCA Bank Group, the Stellantis Group, the Crédit 

Agricole Group as well as your dealer or commercial reference and/or the manufacturer 

- for traditional and non-conventional marketing purposes telemarketing, commercial 

information, sending advertising material or carrying out market research, direct sales 

activities or interactive commercial communications on products, services and other 

activities regarding products of third parties and/or other companies of the FCA Bank 

Group, the Stellantis Group, the Crédit Agricole Group. 

The provision of data is optional and failure to consent to such processing will 

prejudice the performance of the activities described above. 

You have the right to revoke at any time the consent previously given with reference 

to the purposes referred to in this paragraph by the means indicated in point 7) below. 

The Data required for the activities referred to in this paragraph will be processed for 

up to 12 (twelve) months from the date on which it is provided or the termination of 

the contractual relationship and will then be anonymised or deleted. 

 



We would also remind you that you may always exercise your right to object, pursuant 

to Article 21(2) of the GDPR, to the processing of your data by telephone 

communication. By any means, whether by operator or by automated calling systems 

or calls without the intervention of an operator or by paper mail for the purpose of 

sending advertising or direct sales material or for carrying out market research or 

commercial communications, by registering with the Public Register of Objections, 

established by Presidential Decree 178/2010 and regulated by Presidential Decree 

26/2022. 

 

 

d) Defence of a right in court 

In addition, your personal data shall be processed whenever necessary for the purpose 

of establishing, exercising or defending a right of the Controller or of other companies 

falling within the Controller's perimeter of control in judicial proceedings. 

 

e) Legitimate interest of the Data Controller 

The Data Controller may process, without your consent, your personal data in the 

following cases: 

-in the case of extraordinary operations of merger, sale or transfer of a business unit, 

in order to allow the performance of the operations necessary for the due diligence 

activity and preparatory to the sale. It is understood that the data processed for the 

aforesaid purposes will be exclusively necessary, in the most aggregate/anonymous 

form possible; 

-analysis of the use of vehicle sharing services actually used, in order to identify habits 

and propensities for consumption, to improve the services provided and to meet 

specific customer needs, or the initiatives linked to the contractual relationship and 

aimed at improving the services provided, such as, for example, the possible carry out 

of surveys to obtain suggestions from customers; 

-provision of a geolocation system for company vehicles/assets and any possible 

measures to protect them against any unlawful or fraudulent acts by customers/users in 

the manner described in point f) below; 

-verification of the customer/user's driving style (e.g. acceleration/deceleration; 

changes of direction; speed; crashes) for the purposes of road safety and protection of 

company assets. 

 

 

f) Geolocation  

The Data Controller's vehicles are equipped with satellite antitheft devices capable of 

geolocalising the movement of the vehicle. 

Data processing by means of geolocation techniques is carried out by Drivalia to verify 

and control the location of the vehicle in case of theft, loss and/or embezzlement, to 

verify the fulfilment of contractual obligations (such as the obligation to use the vehicle 

within the Italian territory and/or in case of failure to pay the rental fees), to protect 

rights in court, as well as to protect the company's assets (for example, in case of failure 



to return the vehicle on the agreed due date).  The processing, as it is aimed at fleet 

management and protection, does not require your consent as it is based on the 

legitimate interest of the Data Controller. 

In order to protect the safety of drivers in the event of an accident, the Data Controller 

shall process geolocation data, acquiring the elements useful to the reconstruction of 

any accidents reported by you and/or the other party's insurance company, in order to 

locate and recover the rented vehicle and reconstruct the dynamics of any accident. 

For the purposes described above and in order to allow you to take advantage of the 

claims management services, monitoring of routes, mileage, assistance and operations 

centre in the event of theft and crash, as well as the stolen vehicle recovery service, 

Drivalia will use the support of third party companies, which provide services related 

to telematic devices, which will not in any case have access to personal data of 

customers and will operate according to the instructions given by the Owner, reported 

in the act of appointment as external data processor. Moreover, in order to prevent the 

risk relating to the occurrence of the aforementioned events, the aforementioned 

companies may also provide Drivalia with information, obtained from their systems, 

that includes geofencing, timefencing, driving style, type of routes taken and 

combinations of the aforementioned information with telematic data. 

 

The data collected may include, by way of example but not limited to, vehicle 

identification data (number plate and/or VIN, model, registration date), GPS 

coordinates, and information relating to the position of the vehicle in use. 

Geolocation data shall be retained for 12 (twelve) months from the date on which they 

are collected, without prejudice to special needs for further retention related to specific 

requests related to the filing of complaints/appeals and/or investigative needs of the 

Judicial Authority or the Judicial Police. At the end of the retention period, the data 

will be permanently deleted, in such a way as to make them non-reusable. 

 

 

3. Consent to data processing and duty of disclosure 

For the processing of the data listed above of an optional nature, the Data Controller 

requests your consent to the processing exclusively for the purposes respectively 

indicated at the time of registration with Leasys Go! 

In the absence of your explicit consent to the processing of optional data now in the 

possession of the Owner and in the future acquired by the same, the Owner informs 

you that you may be precluded from the benefits and / or effects related to the 

processing of such data, without this, however, having any effect on the existing 

contractual relationship and the services provided by Drivalia. 

At the time of request of your personal data, Drivalia will specifically indicate to you 

the compulsory or optional nature of providing the new requested data. 

 

 

 

 



4. Data recipients 

For the pursuit of the purposes indicated in point 2, the Controller may communicate 

your personal data to third parties, such as, for example, those belonging to the 

following subjects or categories of subjects: 

-police forces, armed forces and other public administrations, for the fulfilment of 

obligations provided for by law, regulations or EU legislation. In these cases, according 

to the applicable data protection regulations, there is no obligation to obtain the prior 

consent of the person concerned for such communications; 

- companies of the FCA Bank Group, the Stellantis Group and the Crédit Agricole 

Italia Group 

- companies of the Leasys Group or in any case subsidiaries or associated companies; 

- its dealer or commercial reference, in its capacity as a party contracted with the 

Controller; 

-companies specializing in debt collection; 

-companies specializing in the management of commercial or credit-related 

information, or advertising promotion; 

-other companies that provide vehicle sharing and/or ancillary services with which the 

Controller has agreements of various kinds; 

-other companies contractually bound to the Data Controller that perform claims 

management activities; 

- insurance companies for the management of claims; 

- parties that perform data acquisition, processing and processing services necessary 

for the execution of instructions received from customers; 

- motor vehicle agencies and public offices responsible for vehicle registration; 

- parties that provide services for the management of the information system and 

telecommunications networks (including electronic mail); 

- parties that carry out activities of transmission, enveloping, transport and sorting of 

communications with the Data Subject; 

- subjects carrying out activities of documentation archiving and data entry; 

- subjects that perform customer service activities (e.g.: call centre, customer services, 

etc.); 

- companies managing national and international fraud control systems - firms or 

companies in the context of assistance and consultancy relationships; 

- parties carrying out debt collection activities 

- parties that carry out promotion and sales of the Controller's products/services; 

- subjects carrying out control, audit and certification of the activities carried out by 

the company also in the interest of customers. 

The Data Controller guarantees the utmost care so that the communication of your 

personal data to the aforementioned recipients only concerns the data necessary to 

achieve the specific purposes for which they are intended. 

Finally, we remind you that your personal data will not be disclosed, except in the cases 

described above and/or provided for by law. 

Where necessary, the persons indicated will be appropriately appointed as Data 

Processors in the forms required by the legislation in force. 



 

 

5. Modalities of processing 

The processing of data for each of the above purposes will be carried out using 

automated and telematic means, and, in particular, by ordinary or electronic mail, 

telephone (including automated calls, SMS, MMS, etc.), and any other IT channel (e.g. 

websites, mobile apps) and on paper. 

 

 

6. Data Protection Officer 

For any direct contact - formal and urgent, other than the exercise of the rights provided 

for in point 7) - you may contact the Data Protection Officer at email:leasysrent-italia-

dataprotectionofficer@fcagroup.com, as well as through the additional contact 

channels provided for in point 7) of this policy. 

 

7. Rights that can be exercised 

As the Data Subject, you have the following rights over the personal data collected and 

processed by the Data Controller for the purposes indicated in point 2: 

a) Right of access 

You have the right to obtain from the Controller confirmation as to whether or not 

personal data relating to you are being processed and, if so, to obtain access to the 

personal data and the following information: 

(i) the purposes of the processing;  

(ii) the categories of personal data concerned; 

(iii) the recipients or categories of recipients to whom the personal data have been or 

will be disclosed, in particular if they are recipients in third countries or international 

organisations; 

(iv) where possible, the period for which the personal data will be retained or, if not 

possible, the criteria used to determine that period; 

(v) the right to lodge a complaint with a supervisory authority. 

 

 

(b) Right to rectification and destroy 

You have the right to obtain the rectification of inaccurate personal data concerning 

you as well as, taking into account the purposes of the processing, the right to obtain 

the integration of incomplete personal data, including by providing a supplementary 

declaration. 

You also have the right to obtain the deletion of personal data concerning you if one of 

the following reasons applies: 

(i) the personal data are no longer necessary in relation to the purposes for which they 

were collected or otherwise processed; 

(ii) the data are unlawfully processed; 



(iii) you have withdrawn the consent on the basis of which the Controller was entitled 

to process your data and there is no other legal basis for the Controller to process the 

data; 

(iv) he/she has objected to the processing activity and there is no overriding legitimate 

ground; 

(v) the personal data must be deleted in order to comply with a legal obligation. 

However, Drivalia is entitled to disregard the exercise of the aforementioned erasure 

rights if the right to freedom of expression and information prevails or in order to fulfil 

a legal obligation or to defend its own right in court. 

 

You are also granted the following rights 

a) Right to data portability 

You have the right to receive in a structured, commonly used and readable format your 

personal data provided to Drivalia and processed by it on the basis of consent or other 

legal basis, as well as the right to transmit such data to another data controller without 

hindrance. 

 

b) Right to restriction of processing 

You have the right to obtain from Drivalia the restriction of processing when any of 

the following applies:  

(i) for the period necessary for the Controller to verify the accuracy of such personal 

data concerning you whose accuracy you have contested; 

(ii) in case of unlawful processing of your personal data; 

(iii) even if your personal data are not necessary for the purposes of the processing, in 

any case it is necessary for the exercise or defence of a legal claim; 

(iv) for the period necessary to verify whether the legitimate reasons of the Controller 

prevail over your request to object to the processing. 

You may exercise your rights by contacting Drivalia Customer Care at the following 

address: - email address: privacy@leasysrent.it. 

The Data Controller shall reply to your requests within 30 (thirty) days from receipt 

thereof, unless an extension of 60 (sixty) days is granted, taking into account their 

complexity and number; once the above mentioned terms have expired, you are entitled 

to lodge a complaint with the Italian Data Protection Authority in the forms and manner 

provided for by the applicable legislation. 

 

8. Transfer of data outside the European Economic Area 

Your data will not be transferred to a third country outside the EU or to an international 

organization, except in exceptional and strictly necessary cases. 

If necessary, for technical or operational reasons, the same data may be processed in 

countries outside the European Union, provided that an adequate level of protection is 

guaranteed, for which there is an adequacy decision by the European Commission. 

Possible transfers of your personal data to non-EU countries, in the absence of an 

adequacy decision by the European Commission, will only be possible if adequate 

contractual or covenantal guarantees, including standard data protection clauses, 



hereinafter referred to as "SCC", are provided by the Data Controllers and Managers 

involved.  

The transfer of your data to third countries outside the European Union, in the absence 

of an adequacy decision or other appropriate measures as described above, will only 

be carried out where strictly necessary and in the cases provided for by the GDPR and 

will be processed in your interest. 

 

9. Data retention period 

As a general rule, we only keep your data at the company for as long as is necessary to 

achieve the purposes listed above in accordance with the principle of proportionality 

and necessity set out in data protection legislation. In determining the retention period, 

we refer to the laws applicable to the activities and sectors in which the company 

operates (e.g. anti-money laundering laws, laws on bookkeeping) as well as on the 

indications provided by the Data Protection Authority through the applicable 

provisions. 

Following the termination of existing relationships, Drivalia will keep your data for an 

additional period of (10) ten years. Once the aforementioned retention periods have 

expired, we will delete or transform the data into anonymous form. The data will be 

kept for a period of time not exceeding that necessary for the purposes for which the 

data were collected or subsequently processed in accordance with legal obligations. 

 

 

10. Updates to this Information notice 

In the event of changes or as a result of any updates or amendments, this Information 

notice is provided through periodical communications or can be found on the website 

in the section dedicated to the protection of personal data and at your request. 


